Nurses United
April 7, 2009 CWA Local 1168

Mr. Joseph D. McDonald
President and CEQ
Catholic Health System
Seton Professional Building
2121 Main Street, Suite 300
Buffalo, NY 14214

Dear Mr. McDonald,

I recently reviewed several pieces of anti-Union literature handed out to employees at the
St. Joseph campus. I cannot even begin to explain my personal disappointment. If this is
how you feel about Unions, I would offer that instead of discussing it in captive audience
meetings with employees, you openly hold a public debate with CWA. You can
“inform” the employees of the “truths” about Unions and becoming Union members. We
would be able to counter your “facts” and we both would be able to answer questions
from the employees. The employees will then be able to make a truly informed decision,
which is what all of us really want,

I look forward to hearing from you.
Sincerel_)(,

fobit E. Klein, President
Nurses United, CWA Local 1168
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